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October 13, 2004

TO WHOM IT MAY CONCERN:

RE: CAFFCOMM SYSTEMS

CaffComm Systems has provided us with both IT support and equipment for the past 3 years.
Their service has been very efficient and their response to problems has always been
extremely prompt. Equipment and software have always been reliable and competitively
priced. We have not had any problems and have been greatly pleased with the service
provided.

For these reasons, we do not hesitate to highly recommend CaffComm Systems for all of your
IT services.

Yours truly,

Eric Goode, M.D., F.R.C.P.(C)
Office Manager,
Rouge Valley Cardiology.
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